





Investment objectives and strategy

The following replaces the investment objective and Investment strategy on pages 10, 11, 14 and 15 of the PDS.

Multi-manager diversified portfolios

Investment option

Investment objective?

Investment strategy?

Multi-manager Secure

Multi-manager
Secure Growth

Multi-manager
Balanced

Multi-manager
Growth

Multi-manager
High Growth

To provide a return (net of investment tax and
investment management costs) over a rolling 5

year period, that exceeds the return from published
benchmarks for each asset class® and is competitive
with comparable funds that have similar risk
characteristics and allocation to defensive assets of
65% to 75%.

To provide a return (net of investment tax and
investment management costs) over a rolling 5

year period, that exceeds the return from published
benchmarks for each asset class! and is competitive
with comparable funds that have risk characteristics
and allocation to growth assets of 45% to 55%.

To provide a return (net of investment tax and
investment management costs) over a rolling 5

year period, that exceeds the return from published
benchmarks for each asset class! and is competitive
with comparable funds that have similar risk
characteristics and allocation to growth assets of 65%
to 75%.

To provide a return (net of investment tax and
investment management costs) over a rolling 5

year period, that exceeds the return from published
benchmarks for each asset class® and is competitive
with comparable funds that have similar risk
characteristics and allocation to growth assets of 80%
t0 90%.

To provide a return (net of investment tax and investment
management costs) over a rolling 5 year period, that
exceeds the return from published benchmarks for each
asset class! and is competitive with comparable funds
that have similar risk characteristics and allocation to
growth assets of 95% to 100%.

To invest in a diversified mix of predominantly defensive
assets such as cash and fixed interest. Defensive assets
will have a benchmark allocation of 70%.

To invest using a range of complementary specialist
investment managers.

To invest in a diversified mix of growth and defensive
assets. Growth assets such as equities and property will
have a benchmark allocation of 50% with the balance in
defensive assets such as cash and fixed interest.

To invest using a range of complementary specialist
investment managers.

To invest in a diversified mix of growth and defensive
assets. Growth assets such as equities and property will
have a benchmark allocation of 70% with the balance in
defensive assets such as cash and fixed interest.

To invest using a range of complementary specialist
investment managers.

To invest in a diversified mix of primarily growth assets
such as equities and property. Growth assets will have a
benchmark allocation of 85% with the balance in defensive
assets such as cash and fixed interest.

To invest using a range of complementary specialist
investment managers.

To invest in a diversified mix of growth assets such as
equities and property. Growth assets will have a benchmark
allocation of 100%, although up to 5% may be invested in
defensive assets such as cash and fixed interest.

To invest using a range of complementary specialist
investment managers.

1 The published benchmark returns will be adjusted for the estimated effect of investment tax.

2 To ensure the ongoing quality of the portfolios the investment objective and/or investment strategy may change at any time without notice.

7 For more information on the asset classes, refer to section 4 of the Additional Information document.
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Sector portfolios

Investment option

Investment objective!

Investment strategy?®

Cash?

Australian
Equities

International
Equities

To provide a return (net of investment tax and
investment management costs) that exceeds the return
from the UBS Australian Bank Bill Index (adjusted for
tax) on an annual basis.

To provide a return (net of investment tax and
investment management costs) that exceeds the return
from the S&P/ASX 300 Accumulation Index (adjusted for
tax) over a rolling 5 year period.

To provide a return (net of investment tax and
investment management costs) that exceeds the return
from the MSCI World ex Australia Index (net dividends
reinvested), currency unhedged expressed in $A
(adjusted for tax) over a rolling 5 year period.

To invest mainly in government and bank guaranteed
securities and promissory notes issued by major
corporations with acceptable credit ratings.

To invest solely in Australian equities, spreading the risk
by investing in a range of companies representative of
different industries.

To invest predominantly in international equities outside
Australia, spreading the risk by investing in a range of
companies representative of different industries. A
benchmark of 50% of the portfolio’s international assets
will be hedged back to the Australian dollar.

1 To ensure the ongoing quality of the portfolios the investment objective and/or investment strategy may change at any time without notice.

2 The Cash portfolio is only available to members of a plan established prior to 26 April 1994.
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The following replaces the investment objective, investment strategy and asset allocation on pages 12 and 13 of the PDS.

Diversified portfolios

Security Plus®

Guaranteed Plus

Secure

Investment objective?

Investment strategy?

Asset allocation?

To credit investment returns net of tax
that exceed inflation by 2.0% pa as
measured on a rolling 3 year basis.

To ensure positive investment returns
before investment costs.

To invest across a wide range of
investment sectors in both capital
growth and income producing

assets. Any volatility in investment
performance is smoothed through the
use of accumulated capital reserves.

Target Range

% %

Australian Shares 15 7-17
International Shares 5 3-13
Property* 10 5-15
Alternative Growth 0 0-2
Fixed Interest 40 35-60
Alternative Defensive 0O 0-2
Cash 30 Balance

To credit investment returns net of tax
and before investment charges that
exceed net bank bill rates by 0.5% pa
as measured by the UBS Australian
Bank Bill Index on an annual basis
(adjusted for tax).

To ensure positive investment returns
before investment costs.

To invest predominantly in fixed
interest and cash. Fixed interest
includes government bonds,
corporate bonds and loans.

Target Range

% %

Fixed Interest 70 50-90
Alternative Defensive O 0-2
Cash 30 Balance

To provide a return (net of investment
tax and investment management costs)
over a rolling 5 year period, that exceeds
the return from published benchmarks
for each asset class® and is competitive
with comparable funds that have similar
risk characteristics and allocation to
defensive assets of 65% to 75%.

To invest in a diversified mix of
predominantly defensive assets such as
cash and fixed interest. Defensive assets
will have a benchmark allocation of 70%.

Target Range

% %

Intl Equities 9 5-15
Aust. Equities 12 7-17
Property* 9 0-12
Alternative Growth 0 0-5
Fixed Interest 50 30-70
Alternative Defensive 0 0-5
Cash 20 Balance

N AW e
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The published benchmark returns will be adjusted for the estimated effect of investment tax.

The allocation for property includes Australian Listed Property, Global Property and Unlisted Property.
For more information on the asset classes, refer to section 4 of the Additional Information document.

To ensure the ongoing quality of the portfolios the investment objective, investment strategy and/or asset allocation benchmark may change at any time without notice.
The Security Plus portfolio is only available to members of plans that had assets invested in the portfolio prior to 26/04/1994 and continuously since that date.



Diversified portfolios

Property Biased

Managed

Investment objective? To provide a return (net of investment
tax and investment management
costs) over a rolling 5 year period that
exceeds the return from published
benchmarks for each asset class?.

Investment strategy? To invest in a mix of growth and
defensive assets, with a benchmark
allocation of 40% to property. Growth
assets including equities and property
will have a benchmark allocation of
70% with the balance in defensive

assets such as cash and fixed interest.

Asset allocation? Target  Range
% %

Intl Equities 14 0-20

Aust. Equities 16 10-30

Property3 40 35-45

Alternative Growth 0 0-8

Fixed Interest 25 5-35

Alternative Defensive 0 0-5

Cash 5 Balance

To provide a return (net of investment tax
and investment management costs) over
a rolling 5 year period, that exceeds the

return from published benchmarks for

each asset class! and is competitive with
comparable funds that have similar risk
characteristics and allocation to growth

assets of 65% to 75%.

To invest in a diversified mix of growth
and defensive assets. Growth assets
such as equities and property will have

a benchmark allocation of 70% with the
balance in defensive assets such as cash

and fixed interest.

Target Range

% %
Intl Equities 26 23-32
Aust. Equities 31 28-37
Property3 13 0-16
Alternative Growth 0 0-8
Fixed Interest 25 5-35
Alternative Defensive 0 0-5
Cash 5 Balance

Effective 1 May 2010, the following replaces the investment objective, investment strategy and asset allocation for the AXA Diversified
Fixed Interest (formerly known as Australian Fixed Interest) listed in the table on page 14 and the Property portfolio listed in the table

on page 15 of the PDS.

Sector portfolios

AXA Diversified Fixed Interest
(formerly Australian Fixed Interest)

Property

Investment objective2 To provide a return (net of investment
tax and investment management
costs) over a rolling 3 year period,
that exceeds the return from
published benchmarks for Australian
and International fixed interest
securities issued by government,
semi-government and corporate
institutions.*

Investment Strategy? To invest predominately in a wide
range of fixed income securities,
including government, semi-
government, corporate and credit
based securities.

To provide a return (net of investment tax
and investment management costs) over

a rolling 5 year period that exceeds the
return from the published benchmarks

for unlisted property and Australian and

global listed property securities.®

To invest in a portfolio of unlisted
property trusts, with Australian and
global listed property securities

held for liquidity and diversification.
Listed property securities will include
securities in property trusts and
companies, and securities listed in
connection with income generation
property investments including
infrastructure ventures.

Asset Allocation? Target Target
% %
Fixed Interest 100 Unlisted Property 60
Global Property 20
Australian Listed Property 20
1 The published benchmark returns will be adjusted for the estimated effect of investment tax.

N

benchmark may change at any time without notice.

To ensure the ongoing quality of the portfolios the investment objective, investment strategy and/or asset allocation

3 The allocation for property includes Australian Listed Property, Global Property and Unlisted Property.
Z For more information on the asset classes, refer to section 4 of the Additional Information document.
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Investment management costs - Effective 1 May 2010

The investment management costs are detailed in the tables on pages 10-15 of the PDS. The following is a replacement of the
investment management costs listed in the table and are effective 1 May 2010.

Investment management cost
Investment portfolio % per annum

Diversified portfolios
Security Plus 0.62

Sector portfolios

Diversified Fixed Interest (formerly known as Australian Fixed Interest) 0.47

Fees and other costs

Effective 1 March 2010 the fees and costs were indexed in line with the movements in the Average Weekly Ordinary Time Earnings
(AWOTE) (for all male employees) and rounded to the nearest 5 cents.

The table below replaces the table on page 17 of the PDS under the heading ‘Fees and other costs’.

Type of fee or cost Amount How and when paid

Fees when your money moves in or out of the Fund

Establishment fee Nil Not applicable

This is the fee to open your investment.

Contribution fee®* 1.5% to 5% of regular Deducted when regular and non-
contributions received regular contributions are received

The fee on each amount contributed to your investment - either by you or

your employer or anyone else on your behalf Up to 4% of non-regular

contributions received?!

Withdrawal fee? $81 per withdrawal, rollover Deducted when a withdrawal is made

The fee on each amount you take out of your investment or transfer from your account

Termination fee Varies subject to market Only applies to the Security Plus?
movement investment portfolio if you transfer to

The fee to close your investment
another fund

Management costs
The fees and costs for managing your investment

Asset management feel Up to 1.74% pa of assets Deducted prior to the declaration
under management of the unit price for each
Investment management costs Fee of 0.30% pa to 0.85% pa Investment portfolio

The range of amounts you pay for specific investment portfolios (excluding
transaction costs). The specific amount for each investment portfolio is
shown on pages 10 to 15

Member fee? Up to $5.70 per month Deducted monthly in arrears from
your account

Service fees®

Investment switching fee Nil Not applicable
The fee for changing investment portfolios

117 May vary depending on amount and nature of services provided by your plan’s financial adviser and/or the size of your plan. This fee includes an amount payable to an
adviser. For further details see ‘Adviser remuneration’ in section 6 of the Additional Information document.

2 Refer to the Security Plus and Guaranteed Plus section on page 9.
3 £ Other service fees apply. See section 6 of the Additional Information document for further information.
4 While in the Protection portfolio you will not be charged this fee.
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Example of annual fees and costs

This table gives an example of how the fees and costs in the Multi-manager Balanced portfolio can affect your superannuation
investment over a one-year period. You should use this table to compare Tailored Super with other superannuation products.

Example - the Multi-manager

Balanced portfolio Balance of $50,000 with total contributions of $5,000 during year
Contribution fees 1.5% to 10% For every $5,000 you put in, you will be charged between $75 and $500
Plus Up to $68.40 And, for every $50,000 you have in the fund you will be charged $1,060 plus up to $68.40

Management costs plus 2.12% pa*
Equals If you put in $5,000 during a year and your balance was $50,000, then for that year you will be
Cost of fund charged fees of between: $1,135 to $1,310 pa plus up to $68.40

What it costs you will depend on the investment option you choose, the size of your employer’s
plan and the fees negotiated by your employer with the financial adviser.

1 Based on the Multi-manager Balanced asset management fee of 1.36% pa plus the investment cost of the Multi-manager Balanced portfolio (0.76% pa).

Additional fees may apply. The above example assumes the balance of $50,000 is fully invested in the Multi-manager Balanced investment portfolio, remains constant
throughout the year, and the additional contribution of $5,000 is made on the last business day of the period. If you leave the fund, you will also be charged a withdrawal fee
of $81.

i For a detailed explanation of the specific fees and costs, refer to section 6 of the Additional information document.

What about insurance?

The following replaces the first dot point under the subheading ‘Increases in cover provided’ on page 20 of the PDS:
= if an increase in cover of more than 30 per cent in any 12-month period is due to salary increases

When can | access my superannuation benefit?

The following replaces the member fee paragraph under the subheading ‘Current administration fees’ on page 23 of the PDS.

= Member fee 82 cents per month per account, deducted quarterly. There can be up to two accounts: preserved and unrestricted
non-preserved. This fee is not levied if your benefit is withdrawn within 90 days from the date of transfer into the Tailored Super
Rollover Plan.
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Y _ []Simple Super [ Tailored Super
.Y redefining /superannuation Change to member preferences

For changes/alterations please complete this form accompanying the Supplementary Product Disclosure Statement dated 1 April 2010.
Please complete in BLOCK letters. For the member to complete and sign.

This form is effective from 1 April 2010.

Instructions

= Complete all of the mandatory sections 1, 2 and 8, then complete the sections you wish to change in the optional sections.

= Section 6 - Changes to contribution type must be completed by your plan’s authorised officer.

= Members without employer support must use the Application for membership to complete preferences.

= To provide your smoker/non-smoker status, please complete the ‘Change to Insurance details’ section only and sign the member declaration on
page 3 of this form. Please note that this applies to Simple Super only.

1 Plan details (mandatory section)

Plan name Plan reference

2 Member details (mandatory section)

CIMr [mrs Dlmiss [lms [ other please specify

Surname (please print) Given name(s)

Street number and name Town/Suburb State Postcode
() () |
Home Telephone Work telephone Member reference (if known) Date of birth

3 Change to insurance details (optional section)

Smoking status [ ] Smoker » Have you smoked in the past 12 months? [Jves [INo
[ ] Non-smoker P Have you smoked in the past 12 months? [Jves [INo

Work status L] Fulltime
[ ] Permanent parttime P Hours worked per week [ JLessthan 15 [ 115 or more
L] casual

4 Changes to insurance benefits

To change your insurance benefits, please talk to your employer.
5 Changes to nomination of dependants (optional section)
Refer to the ‘Death benefit beneficiary nomination form’.

6 Changes to contribution type (optional section)
% of salary OR Fixed $

Mandatory employer Superannuation Guarantee (SG) and/or Award contributions paid to satisfy % $
minimum compulsory superannuation requirements.
Member % $
Voluntary contributions paid by the member.
Salary sacrifice % $
Contributions made from the member’s pre-tax income.
Employer 1 % $
These are regular employer contributions which are in addition to SG or award requirements.
Employer 2 % $
These are also regular employer contributions which are in addition to SG or award requirements.
Change to contribution types require authorisation by authorised officer

X [
Member’s signature Authorised officer’s signature Date

Can we help? Customer Service PO Box 14669 Melbourne VIC 8001 Telephone 131 345 Facsimile 1800 644 490

National Mutual Tailored Superannuation Fund ABN 24 009 837 366

National Mutual Simple Superannuation Fund ABN 11 511 207 625

Trustee: N.M. Superannuation Pty Ltd ABN 31 008 428 322 AFS Licence No. 234654

Member of the Global AXA Group MEMPREF 1of 3
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Simple Super Tailored Super Change to member preferences

7 Changes to investment choice (optional section)

Before you decide on your investment portfolio(s), we recommend that you speak to your financial adviser. Please read the Investments section of
your Product Disclosure Statement before you complete the following investment details. If you do not make a choice, contributions received may be
invested in your plan’s default portfolio.

Please note; if your account balance is less than $1,200, your money will be invested in the Protection portfolio. You may direct future contributions
in up to five portfolios. You may invest your existing accumulation in up to five portfolio(s), subject to a minimum of $1,000 per portfolio.

Investment portfolios for your EXISTING Investment

retirement accumulations portfolios for
Multi-manager Diversified portfolios FULL FUTURE

SELL (tick) PURCHASE contributions

Multi-manager Secure ‘ $ ‘ [] % %
Multi-manager Secure Growth ‘ $ ‘ [] %
Multi-manager Balanced ‘ $ ‘ [] % %
Multi-manager Growth ‘ $ ‘ L] % %
Multi-manager High Growth ‘ $ ‘ [] % %
Diversified portfolios
Security Plus” ‘ $ ‘ []
Guaranteed Plus ‘ $ ‘ L] % %
Secure ‘ $ ‘ U] % %
Property Biased ‘ $ ‘ [] % %
Managed ‘ $ ‘ L] % %
Sector portfolios
Casht ‘ $ ‘ L] % %
Diversified Fixed Interest? ‘ $ ‘ U]
Property ‘ $ ‘ [] % %
Australian Equities ‘ $ ‘ [] % %
International Equities ‘ $ ‘ [] % %
s |

Total (Percentage total must equal 100 per cent)

/

—_

Your investment choice will start the following business day after the form is received, unless you specify a later start date:
* This portfolio is only available to members of plans that had assets invested in the portfolio prior to 26 April 1994, and continuously since that date.

T The cash portfolio is only available to members of a plan established prior to 26 April 1994.

+ Until 1 May 2010, this portfolio will be the Australian Fixed Interest.
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Simple Super Tailored Super Change to member preferences

8 Member declaration (mandatory section)

Privacy - use and disclosure of personal information

The privacy of your personal information is important to you and also to AXA. The purpose of collecting your information is to assess your application
for, and manage your membership of, the Fund. If you are also applying for insurance cover, we will collect additional information about you and
your immediate family background that is necessary for the purpose of assessing your application for insurance, or any claim you may make and
managing your Plan. This includes information about health, financial situation, occupation and lifestyle. If the information you give us is not
complete or accurate we may not be able to provide you with the products and services you have applied for.

In assessing your application, or any subsequent claim, and managing your superannuation, AXA may need to disclose your personal information to
other parties, such as other providers of retirement and savings products, a financial planner, your employer, your policy committee (where applicable),
online web service provider, re-insurers, medical and financial professionals, judicial or dispute resolution bodies and AXA Australia companies.

We will only use information about your nominated preferred dependant(s) or legal personal representative in the event of your death.

In the future, we may contact you about new products or special offers. If, at any time, you do not want to receive this information you can opt out by
telephoning 131 345 and quoting your plan number.

You are entitled to request reasonable access to information we have about you. We reserve the right to charge an administration fee for collating
the information you request.

For our policy on privacy refer to www.axa.com.au or contact our Customer Service Centre on 131 345.

Member declaration

| have been provided with and have retained for my use the current Simple Super/ Tailored Super Product Disclosure Statement.
| agree to be bound by the terms and conditions of the Trust Deed of the Fund as amended from time to time.

| accept responsibility for the choices | have made on this form and acknowledge that the Trustee shall not be liable for any loss due to an inappro-
priate choice made by me.

| undertake to reimburse The National Mutual Life Association of Australasia Limited on demand in respect of any amount incorrectly paid to me.

| have read and understood the Privacy Disclosure Statement. | consent to my personal information being collected and used in accordance
with the Privacy Disclosure Statement. | acknowledge that | can opt out from the use of that information for the purpose of direct marketing by
calling 131 345.

X |

Member’s signature Date
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AVA [ ]Simple Super [ Tailored Super
: redefining / superannuation Schedule to deed

Please complete in BLOCK letters
For an authorised officer to complete and sign

Plan details Office use only

Plan name Plan reference Member reference

Member name (Simple Super only) Nominated retirement age  Schedule
(Simple Super only) effective date

Insurance benefit groups

Please complete this section to define each of the insurance benefit groups you wish to establish for members of this plan. When new members join
the plan you must nominate an insurance group on their Application for membership, or EASY start member enrolment advice.
Notes for insurance groups

= For insured members to be eligible for automatic acceptance to the plan, each insurance group must be clearly defined in terms of occupation,
management status or other objective criteria. All insurance groups must have a minimum of 10 insured lives for Automatic Acceptance.
Eligibility for membership and other schedule conditions must also be consistent for each insurance group

= For benefit basis A, B, C, D, E and F, Total and Permanent Disablement and Total but Temporary Disablement cover reduces progressively to zero
over the 10 years prior to a member reaching age 65

= Only benefit options 2 or 3 are available if benefit basis K is selected

= Casual employees and part-time employees working less than 15 hours per week are restricted to Death Only cover under benefit basis K
($1 or $2 per week)

= Part-time employees working more than 15 hours per week can have Death and Total and Permanent Disablement cover under benefit basis K
($1 or $2 per week) or salary linked formulae (benefit basis E, F or G)

Insurance group number Insurance group description

Benefit options (please tick)

[J1 Death, Total and Permanent Disablement Insurance only [ Ives [ INo

and Total but Temporary Disablement “Eligibility to join [ A employer invitation [ condition of employment
[ 12 Death and Total and Permanent Disablement *Minimum age years *Minimum service months
[ 13 Death only Work status (please tick ONE)
[ ]4 Noinsurance LI Fultime L] Permanent parttime [ ] casual

Hours worked per week
[ JLessthan 15 [ 15 or more

Benefit basis (please tick and enter the value of the initial benefit) Initial benefit
Note that benefit bases C, D and F are no longer available to new members or existing members as
a choice of insurance cover. However, if the plan has a default insurance group with either C, D or F
as the benefit basis, the member may be enrolled into the group at commencement in the plan.
[ JA  Nominated amount $ (nominated amount)
[ B Nominated amount linked to CPI $ (nominated amount)
[Jc  Nominated amount less retirement accumulation $ (nominated amount)
[ ID Nominated amount linked to CPI less retirement accumulation $ (nominated amount)
LJE  Multiple of salary (value of multiple)
LIF Multiple of salary less retirement accumulation (value of multiple)
[Je x%of salary multiplied by term to selected retirement age

(subject to a maximum of y multiplied by salary) value of X value of Y
[LJK Fixed table of cover costing $1 or $2 per week

($0.75 or $1.50 for Death only cover) [Js$1 [¢$2 [J$075 [J$1.50 (please tick)

* This applies to Tailored Super only.

Can we help? Customer Service PO Box 14669 Melbourne VIC 8001 Telephone 131 345 Facsimile 1800 644 490
National Mutual Tailored Superannuation Fund ABN 24 009 837 366
National Mutual Simple Superannuation Fund ABN 11 511 207 625

Trustee: N.M. Superannuation Pty Ltd ABN 31 008 428 322 AFS Licence No. 234654 Member of the Global AXA Group SCH 1of 2
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Simple Super Tailored Super Schedule to deed

If you wish to define additional insurance benefit groups for your members, please complete this section. If you decide not to define your own
insurance groups, only the EASY insurance groups will be applied to your plan*.

Insurance group humber Insurance group description

Benefit options (please tick)

[]1 Death, Total and Permanent Disablement Insurance only [ Ives [ INo

and Total but Temporary Disablement *“Eligibility to join LAt employer invitation [ condition of employment
[ ]2 Death and Total and Permanent Disablement *Minimum age years “Minimum service months
[ 13 Death only Work status (please tick ONE)
[ ]4 Noinsurance LI Fultime - L Permanent part-time [ ] casual

Hours worked per week
[ JLessthan 15 [ 115 or more

Benefit basis (please tick and enter the value of the initial benefit) Initial benefit
Note that benefit bases C, D and F are no longer available to new members or existing members as
a choice of insurance cover. However, if the plan has a default insurance group with either C, D or F
as the benefit basis, the member may be enrolled into the group at commencement in the plan.
[ JA  Nominated amount $ (nominated amount)
[ IB  Nominated amount linked to CPI $ (nominated amount)
[ Je  Nominated amount less retirement accumulation $ (nominated amount)
[ ID  Nominated amount linked to CPI less retirement accumulation $ (nominated amount)
LlE Multiple of salary (value of multiple)
LIF Multiple of salary less retirement accumulation (value of multiple)
[Ja x%of salary multiplied by term to selected retirement age

(subject to a maximum of y multiplied by salary) value of X value of Y
[ JK  Fixed table of cover costing $1 or $2 per week

($0.75 or $1.50 for Death only cover) [ls1 [J$2 [Js075 [I$1.50 (please tick)

Health evidence requirements

= |f a member is enrolled with Easy insurance within 120 days of joining the company, no health evidence will be required.
= |f an Application for membership or Enrolment advice are not received within 120 days of joining the company, health evidence will be required.

= [f insurance benefit basis K is chosen at the cost of $2 per week, the member must complete a Health Questionnaire if automatic acceptance
does not apply.

= |f a nominated amount or multiple of salary benefit basis (A, B, C, D, E, F, or G) is selected and automatic acceptance does not apply, the member
must complete a Personal Statement.

= These forms are available from your financial adviser, the Product Disclosure Statement or our Customer Service Centre..

Employer declaration

| certify that all of the above information is true and correct

X [

Signature of Authorised Officer Date

* This applies to Tailored Super only.

Please keep a copy of the completed form for your records. You will need the information to complete application forms for new members.
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axa.com.au

AXA Customer Service PO Box 14669 Melbourne Victoria 8001
Telephone 131 345 Fax 1800 644 490

National Mutual Tailored Superannuation Fund

ABN 24 009 837 366

Trustee: N.M. Superannuation Proprietary Limited

ABN 31 008 428 322 AFS Licence No. 234654

Member of the Global AXA Group

o]
Q5

Partner

redefining / superannuation



Important information

The National Mutual Tailored Superannuation Fund (Tailored
Super or Fund) is a superannuation master trust with a
specialist trustee, N.M. Superannuation Pty Ltd (the Trustee).

The Trustee is a wholly owned subsidiary company of
The National Mutual Life Association of Australasia Limited
(NMLA).

The Trustee is a licensed Trustee under the Superannuation
Industry (Supervision) Act 1993 (SIS), which means that it has
satisfied certain conditions set by the Australian Prudential
Regulation Authority (APRA). The Trustee is responsible for the
monitoring and management of the Fund for the benefit of all
members in accordance with the governing rules of the Fund
and relevant legislation.

The Insurer is NMLA and insurance cover is provided under
insurance policies held by the Trustee.

NMLA (referred to as AXA or the Administrator) is a wholly
owned subsidiary of AXA Asia Pacific Holdings Limited (AAPH).

Regulatory identifiers

National Mutual Tailored
Superannuation Fund

Australian Business Number (ABN)
24 009 837 366

Superannuation Fund Number (SFN)
1837/839/40

Superannuation Product Identification
Number (SPIN) NML0O437AU

N.M. Superannuation
Pty Ltd

ABN 31 008 428 322

Australian Financial Services (AFS)
Licence No. 234654

The National Mutual
Life Association of
Australasia Limited
(NMLA)

ABN 72 004 020 437
AFS Licence No. 234649

AXA Asia Pacific
Holdings Limited (AAPH)

ABN 78 069 123 011

National Mutual Funds
Management Limited
(NMFM)

ABN 32 006 787 720

ipac asset management
limited (ipac)

ABN 22 003 257 225
AFS Licence No. 234655

Relationship between the Trustee and some
companies through which the Fund will invest

Fund assets consist entirely of life insurance policies issued
by AXA. The underlying assets of these policies are held within

AXA Statutory Funds.

These policies represent an interest in the Statutory Funds,
they do not represent specific assets. NMFM, a wholly owned
subsidiary of AAPH, manages the investments of the Statutory

Funds on behalf of AXA.

ipac is part of the Global AXA Group. In May 2003, ipac
became Portfolio Manager for all of AXA Australia’s multi-

manager portfolios.

Where the Trustee invests assets of the Fund, by law it must
either deal with the other party to the transaction at arm’s
length or it must ensure that the terms of the transaction are
no more favourable to the other party than those which it is
reasonable to expect would apply if the Trustee were dealing
with the other party at arm’s length in the same circumstances.

The product disclosure statement

The information contained in this product disclosure statement
(PDS) is general information only and does not take into
account your individual objectives, financial situation or needs.
Before acting on the information in this PDS, you should
consider the appropriateness of this information and consult a
financial adviser prior to investing.

The offer made in this PDS is only available to investors
receiving it (electronically or otherwise) in Australia. If you
would like a printed copy sent to you, please call our Customer
Service Centre on 131 345. The distribution of this PDS in
jurisdictions outside Australia may be restricted by laws of
those jurisdictions. Persons (including nominees, trustees

or custodians) residing in those jurisdictions who come into
possession of this PDS should seek advice on and observe
such restrictions. Any failure to comply with such restrictions
may constitute a violation of applicable Financial Services
laws. The offer made in this PDS is not made in any place
outside Australia where, nor is it made to any person to whom,
it would be unlawful to make such an offer.

We reserve the right to change the terms and conditions in
this PDS subject to regulatory requirements. We may accept or
refuse (without reason) any application.

Applications for membership in Tailored Super made on the
application for membership form attached at the back of this
PDS cannot be accepted until 1 April 2009.

This PDS summarises the key features and benefits of Tailored
Super. More detailed information on particular topics can be
found in the Tailored Super Additional Information document.

The Tailored Super Additional Information document

The Tailored Super Additional Information document provides
more detailed information on particular topics summarised in
the PDS. It can be found at www.axa.com.au/tsadditionalinfo.
Alternatively, a printed copy can be obtained free of charge by
contacting our Customer Service Centre on 131 345.

Changes to the PDS

Information in the PDS may change from time to time. If
the change is not materially adverse it may be updated on
www.axa.com.au. A printed copy can be obtained free of
charge by contacting our Customer Service Centre on 131
345. If we make an increase to fees (other than indexation)
we will give you 30 days prior written notice. For any other
material change we will inform you within three months of
the change.

The product issuer is the Trustee of the National Mutual Tailored Superannuation Fund: N.M. Superannuation Pty Ltd

Member of the Global AXA Group

Customer Service: PO Box 14669 Melbourne VIC 8001 Telephone 131 345 Fax 1800 644 490
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What are the benefits of Tailored Super?

Superannuation offers some great advantages over other
savings vehicles.

Tax

Investments in superannuation are generally taxed at 15 per
cent. When compared to the tax paid on investments outside of
super, the savings may be substantial. Non-super investments
are generally taxed at a marginal tax rate and for most, this will
be above 15 per cent.

i For detailed information on how super is taxed, refer to
section 7 of the Additional Information document.

Long-term savings

There are rules around when super can be accessed, so in
general you can be certain your money will be used for its
intended purpose, ie funding your retirement (refer to ‘When
can | access my superannuation benefit?’ on page 23 for full
details).

Insurance cover

Superannuation can provide a range of insurance options.

In the case of an employer sponsored plan such as Tailored
Super, insurance is provided under a group arrangement, which
means premiums can be offered at reduced rates compared
with an individual policy. You may be automatically accepted,
without needing to provide information about your health.

Access to a financial adviser

A financial adviser is able to help you get the most out of
superannuation. Your adviser’s details are provided in your
welcome letter or can be obtained from your employer.

Furthermore, our member website, www.axafreedom.com.au,
provides information as well as calculators to help you work out
how to achieve your savings goals.

Government co-contributions

The Federal Government will match each $1 of personal
contributions that an eligible person makes, with a
co-contribution of up to $1.50.

i The eligibility criteria are outlined in section 1 of the
Additional Information document.

These figures may change in the future. To see the latest
updates please refer to the Australian Taxation Office (ATO)
website at www.ato.gov.au. It is recommended that you
speak to your plan’s financial adviser about Government
co-contributions.

Consolidation of previous super accounts

If you currently have your superannuation benefits spread
across a number of funds, you have the option of consolidating
them into this plan. It is important that you check with your
plan’s financial adviser to determine if super consolidation is in
your best interests.

l' Further information about the benefits of super is provided
throughout this PDS as well as in section 1 of the Additional
Information document.



Introduction to Tailored Super

Tailored Super is an employer-sponsored
superannuation plan which offers a range of features
and benefits to meet your individual requirements and
circumstances.

There are three main components of a Tailored
Super plan. These are explained in more detail
throughout this document, however a brief overview
is provided here.

Contributions

You can use your Tailored Super account to accept
your superannuation contributions. Choose the
investment portfolio that suits your risk profile and
investment objectives, and over time, you will build
up your retirement benefit.

See What type of contributions can be made? on page 6.

Investment choices

You have the option to select how your
superannuation contributions are invested. There
are four broad investment categories with a number
of choices within each of these:

= 5 Multi-manager diversified portfolios

= 2 Multi-manager sector portfolios

= 5 Diversified portfolios, and

= 6 Sector portfolios.

If you have been enrolled by your employer or did
not specify an investment choice, you will be placed

in the Multi-manager Balanced portfolio. You have
the opportunity to alter this at any time in the future.

See What are my investment options? on page 8.
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Introduction to Tailored Super

Insurance cover

. . . . Insurance
To provide you and your family with the added security cover
of financial protection should an unforeseen event
occur, Tailored Super offers a comprehensive range of
insurance options. i L
The type and level of cover for all employees in the
plan is generally decided by your employer.

Death Death, TPD

The combinations of cover available are: Death only and TPD and TTD
= Death only

= Death and Total and Permanent Disablement
(TPD), and

= Death, TPD and Total but Temporary
Disablement (TTD).

Due to the insurance being provided under a group
insurance arrangement, premiums can generally be
offered at reduced rates compared with an individual
policy and generally without the need to supply any
health information (conditions apply).

Although your initial level of cover is selected by your
employer, you have the option of altering your cover
(subject to conditions).

See What about insurance? on page 19.




How do | become a member
of Tailored Super?

There are three ways to enrol in a Tailored Super plan:

Employer enrolment

If your employer enrols you in their Tailored Super plan, your
membership is created using the default options within the Fund.

i Details of the default options are provided in your welcome
kit, throughout this document and also in section 2 of the
Additional Information document.

If at any time you wish to alter your benefits or details within
Tailored Super, please complete the Change to member
preferences form at the back of this PDS.

Employee enrolment

You can apply for a Tailored Super membership in your
employer’s existing plan by completing the Application for
membership form at the back of this PDS together with your
employer. Please discuss any special requirements you may have
with the plan’s financial adviser to ensure the selected options
meet your specific needs.

Self-employed or not receiving
superannuation guarantee (SG) support

New members can only be enrolled under an existing plan.
Your financial adviser can help you select the best options
to meet your needs and will also help you complete the
necessary paperwork.



What type of contributions
can be made?

Tailored Super can accept:

regular and non-regular employer contributions (which form
part of concessional contributions)

regular and non-regular member contributions (which form
part of non-concessional contributions)

rollovers/transfers from other superannuation funds or
approved deposit facilities

overseas transfers
government co-contributions, and
credits from the ATO.

Tailored Super cannot accept:

spouse contributions

rollovers from first home savers accounts

member contributions where a tax file number (TFN) has not
been provided to the Fund, and

group life insurance only contributions where a TFN has not
been provided to the Fund.

i For further details on contributions, refer to section 3 of the

Additional Information document.

Rollovers/Transfers from other superannuation
funds or approved deposit facilities

Tailored Super can accept rollovers from other superannuation
funds, deferred annuities, Retirement Savings Accounts (RSAs)
or approved deposit funds.

If a benefit is rolled over or transferred into the Fund from
another superannuation fund, it will be invested in either:

= the investment portfolio(s) nominated by you on receipt
of the rollover/transfer benefit or on your Application for
membership (if this was made within 12 months of us
receiving your rollover/transfer)

the investment portfolio(s) nominated by you for regular
contributions, or

= the Multi-manager Balanced portfolio, if you have not made
any investment portfolio nominations.

To request a rollover into your Tailored Super membership,

complete either the:

= External rollover/transfer request form (if existing fund is a
non-AXA fund), or

= Internal rollover/transfer request form (if existing fund is
another AXA fund).

Before you transfer out of a fund, it is important to contact
that fund to find out if exit fees apply. You should also
discuss the appropriateness of Tailored Super with the plan’s
financial adviser.

The fund you are transferring out of may ask you to provide
details of the Tailored Super fund. All of the necessary
information can be found on the inside cover of this PDS.



What are the risks of

investing in super?

Investment risks

Risk in an investment context not only refers to the possibility
that returns may be volatile, but also that you might lose part
or all of your investment.

Investing involves a degree of risk. Historically, higher risk
investments also achieve higher returns over the long term.
Some investments carry additional market risk due to the
nature of the underlying investments. This may include
investment in emerging markets.

Risk versus return and your risk profile

Before investing, you need to carefully consider how much
of your capital you are prepared to risk to receive potential
gains. Each type of investment has a different set of risk/
return features.

There is a relationship between the expected returns of an
investment and the level of risk involved. Depending on your
risk tolerance, you will fit into one of five ‘risk profiles’:

= Aggressive

= Moderate to aggressive

= Moderate

= Conservative to moderate, or
= Conservative.

The table below illustrates the relationship between returns
and risk and your subsequent risk/return profile.

General comparison of relative risk and return

Additional risks

The following risks also apply to investing in super:
= Market risk

= Currency risk

= Security or share specific risk

= Securities lending risk

= Legislative risk, and

= Risk of delays in transactions.

Managing risks

While risk cannot be eliminated, there are a number of
important steps which can be taken to manage and reduce the
risks associated with investing.

= Seek quality financial advice to determine which investment
strategies and investment options suit your investment
goals, financial situation and particular needs.

= Carefully read and fully understand the PDS and the
Additional Information document.

= |nvest for at least the suggested minimum timeframe for the
investment options selected.

= Consider the relative risk/return features of your
investments.

= Regularly review your superannuation portfolio. As your
personal and financial circumstances change, it is important
to ensure it is invested in line with your objectives and
requirements. Typically as you approach retirement, your
attitude towards risk may change.

1' For more detailed information on the risks of investing and
the highs and lows of asset class returns, see section 4 of
the Additional Information document.

Risk return profile
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The above comparison is provided for general information only and is intended to provide a broad indication of the expected risk/return profile (based on historical data).

There is no guarantee that a portfolio will achieve any particular return or risk profile.



What are my investment options?

Tailored Super allows you to choose from 18 investment
portfolios that currently use 12 investment managers with
complementary investment styles and processes.

You can select from:

= 5 Multi-manager diversified portfolios
= 2 Multi-manager sector portfolios

= 5 Diversified portfolios, and

= 6 Sector portfolios.

Investment flexibility

Accumulated contributions may be invested in up to five
portfolios at a time, as long as a minimum of $1,000 is
invested in each portfolio.

If at any time you wish to change how your investment is
distributed between portfolios, please complete the Change to
member preferences form at the back of this PDS.

There is no fixed fee for switching (transferring money) between
portfolios however a buy/sell margin may apply. Refer to the
‘Buy/Sell margins’ section on page 9 for further details.

There is no entry cost when switching into the Security Plus

or Guaranteed Plus portfolios. However, when switching from
the Security Plus portfolio, the total amount available may be
the lesser of the monetary value of your account balance and
the release value of the investments at that time. Refer to ‘The
Security Plus and Guaranteed Plus portfolios’ on page 9 for
further details.

Protection portfolio

If your account balance on joining the Fund is under $1,200,
it will be placed in the Protection portfolio where it will

remain until it exceeds $1,200. While you are invested in the
Protection portfolio, you will not be charged a contribution fee,
a member fee or withdrawal fee. Investment earnings will not
normally be credited to your account while you remain in the

Protection portfolio. Insurance premiums plus the 15 per cent
employer contribution tax will still be charged.

If investment earnings are greater than the administration fees
that should be levied for all members in the portfolio, a net
interest rate may be declared for the Protection portfolio.

When your account balance exceeds $1,200, it will be
transferred out of the Protection portfolio. If your original
investment portfolio nomination was made within the past

12 months, your account balance and future contributions will
be directed to that portfolio(s). If your original nomination was
more than 12 months ago, your account balance and future
contributions will be directed to the default portfolio, unless
you advise otherwise. In all cases you will be advised of the
transfer in your next annual statement and you have the option
to review the portfolio allocation.

If your account subsequently drops below $1,000, you will
remain in your nominated portfolio and be re-credited any fees
that exceed the investment earnings of your portfolio.

Default investment portfolio

If contributions are received on your behalf and you have

not nominated an investment portfolio, contributions will be
invested into the default option, the Multi-manager Balanced
portfolio. Contributions will only be invested in the Multi-
manager Balanced portfolio once you have a balance of

more than $1,200. If you have been enrolled directly by your
employer, the investment portfolio for your contributions will be
the Multi-manager Balanced portfolio.

This portfolio may not suit your particular strategy, so speak
to your financial adviser to determine which investment
portfolio(s) best meet your goals and objectives.

At any time, you can transfer your account balance to another
investment portfolio of your choice. Normal switching costs and
conditions apply.



The Security Plus and Guaranteed Plus portfolios

In the case of the Security Plus portfolio, a guarantee applies
to all net contributions towards retirement and interest
credited, unless your plan terminates, you transfer to

another superannuation fund, switch to another portfolio or
withdraw an unrestricted non-preserved benefit (as defined in
superannuation legislation) from the Fund prior to resignation
or retirement. In these cases your benefit may be the lower

of the monetary value of your retirement accumulation or the
underlying release value of the investments. The guarantee is
provided by NMLA. The Security Plus portfolio is only available
to members of plans that had funds invested in the portfolio
prior to 26 April 1994 and continuously since that date.

In the case of the Guaranteed Plus portfolio, a guarantee
applies to all net contributions plus daily credited earnings
and will be paid regardless of whether the plan is terminating
or a benefit is being paid on resignation, death, disablement,
retrenchment or upon transferring to another superannuation
fund, switching to another portfolio, or on withdrawing an
unrestricted non-preserved benefit.

Due to the nature of the guarantee, both the Security Plus
and Guaranteed Plus portfolios have lower risk investment
profiles. This means that over the medium to long term, these
portfolios may earn less than other portfolios with higher risk
investment profiles.

Buy/Sell margins

For all investment portfolios, except the Security Plus and
Guaranteed Plus portfolios, there is a margin between buy
unit prices and sell unit prices. Buy unit prices are applied
whenever money is invested, including when new contributions
are made or when switching into another portfolio. Your
account balance is reported at the sell price. Sell unit prices
are also applied to all redemptions of units, including switching
from one portfolio to another, withdrawals or transferring to
another fund.

The sell price, and therefore the value of the account, may
increase or decrease due to investment performance and any
applicable transaction costs.

i Refer to section 6 of the Additional Information document for
the actual margins applicable to each portfolio.

Changes to investment managers

Multi-manager portfolios

A rigorous monitoring and review process ensures investment
managers invest according to an agreed strategy, with the aim
of achieving the investment objectives of each investment
option. ipac may change the investment managers or the
amount allocated to each manager at any time without

prior notice.

Derivatives exposure

A derivative is a financial product that derives its value from
an underlying asset, liability or index. Derivative transactions
include a wide assortment of instruments including forwards,
futures, options, warrants and swaps.

Investment portfolios in Tailored Super may invest in derivative
instruments, such as futures and options. Derivatives will

not be used to gear these investment portfolios, that is, their
effective market exposure will not exceed their market value.

Labour standards and social, ethical
and environmental considerations

The Trustee, AXA and ipac do not explicitly take labour
standards, environmental, social or ethical considerations into
account in the selection or retention of the Fund’s investment
portfolios.



What are my investment options?

Investment objective’

Investment strategy’

Multi-manager diversified portfolios

Multi-manager Secure

To invest predominantly in
defensive assets such as
cash and fixed interest with a
benchmark allocation of 30%
invested in growth assets
such as equities and property.
To invest using a range of
complementary specialist
investment managers.

= To provide some growth in
your investment over the short
to medium term with smaller
fluctuations in value than the
other multi-manager diversified
portfolios.

To obtain a rate of return

net of tax and investment
management costs that is
consistently greater than the
inflation rate by 2.0% pa over
the short to medium term and
maintain a high probability

of achieving a positive return
each year.

Multi-manager Secure Growth

To invest in a diversified mix of
growth and defensive assets.
Growth assets will have a
benchmark allocation of 50%,
with the balance in defensive
assets such as cash and fixed
interest. To invest using a range
of complementary specialist
investment managers.

= To provide modest growth
in your investment over the
medium term with some
fluctuations in value likely.

To obtain a rate of return

net of tax and investment
management costs, that is
consistently greater than the
inflation rate by 2.5% pa over
the short to medium term.

Multi-manager Balanced

To invest in a diversified mix of
growth and defensive assets.
Growth assets will have a
benchmark allocation of 70%,
with the balance in defensive
assets such as cash and fixed
interest. To invest using a range
of complementary specialist
investment managers.

= To provide moderate growth
in your investment over the
medium to long term with
moderate fluctuations in
value likely.

To obtain a real rate of return
net of tax and investment
management costs, that is
consistently greater than the
inflation rate by 3.0% pa over
the medium term.

Asset allocation? Benchmark Range Benchmark Range Benchmark Range
Intl. Equities 10%  5-15% Intl. Equities 18% 13-23%  Intl. Equities 28% 23-32%
Aust. Equities 12%  7-17%  Aust. Equities 22% 17-27%  Aust. Equities 32% 28-37%
Global Property 3% 0-6%  Global Property 4% 0-8%  Global Property 4% 0-8%
Australian 2% 0-6%  Australian 3% 0-8%  Australian 3% 0-8%
Property Property Property
Alternative 3% 0-5%  Alternative 3% 0-5%  Alternative 3% 0-8%
Growth Growth Growth
Intl. Fixed 21% 10-30%  Intl. Fixed 19%  7-27%  Intl. Fixed 13%  0-20%
Interest Interest Interest
Aust. Fixed 27% 20-40%  Aust. Fixed 20% 13-33%  Aust. Fixed 12%  5-25%
Interest Interest Interest
Alternative 1% 0-5%  Alternative 1% 0-5%  Alternative 0% 0-5%
Defensive Defensive Defensive
Cash 21% Balance Cash 10% Balance Cash 5% Balance

Risk/return profile Conservative Conservative to moderate Moderate

Recommended minimum 3 years 3 years 4 years

investment timeframe

Investment management costs? 0.65% pa 0.70% pa 0.76% pa

(% of assets under management)

1 To ensure the ongoing quality of the portfolios the investment objective, investment strategy and/or asset allocation benchmark may change at any time without notice.

2 £ For further information on investment management costs and the asset management fees that apply to investments in particular portfolios refer to section 6 of the
Additional Information document.

7 For information on buy/sell margins refer to section 6 of the Additional Information document. Up-to-date performance figures are available on our website
www.axa.com.au or phone 131 345.
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Multi-manager Growth

To invest in a diversified mix

of primarily growth assets.
Growth assets will have a
benchmark allocation of 85%,
with the balance in defensive
assets such as cash and fixed
interest. To invest using a range
of complementary specialist
investment managers.

= To provide moderate to high
growth in your investment
over the long term with larger
fluctuations in value likely.

= To obtain a rate of return,
net of tax and investment
management costs, that is
consistently greater than the
inflation rate by 3.5% pa, over
the medium to long term.

Benchmark  Range
Intl. Equities 36% 32-42%
Aust. Equities 38% 33-43%
Global Property 4% 0-8%
Australian 3% 0-8%
Property
Alternative 4%  0-10%
Growth
Intl. Fixed 8% 0-15%
Interest
Aust. Fixed 6% 0-20%
Interest
Alternative 0% 0-5%
Defensive
Cash 1% Balance

Moderate to aggressive

5 years

0.78% pa

Multi-manager High Growth

This investment portfolio
invests in a diversified mix
of growth assets that will
have a benchmark allocation
of 99% with the balance in
cash. To invest using a range
of complementary specialist
investment managers.

= To provide high growth in your
investment over the long term
with larger fluctuations in value
likely.

= To obtain a rate of return,
net of tax and investment
management costs, that is
consistently greater than the
inflation rate by 4.0% pa, over
the long term.

Benchmark Range
Intl. Equities 47% 43-55%
Aust. Equities 43% 38-50%
Global Property 2% 0-5%
Australian 2% 0-5%
Property
Alternative 5%  0-10%
Growth
Intl. Fixed 0% 0-5%
Interest
Aust. Fixed 0% 0-5%
Interest
Alternative 0% 0-5%
Defensive
Cash 1% Balance
Aggressive
7 years
0.81% pa

Multi-manager sector portfolios

Multi-manager
Australian Equities

To invest predominantly

in Australian equities via

a mix of complementary
specialist Australian equity
investment managers.

= To outperform the S&P/ASX 300
Accumulation Index.

Benchmark Range
Intl. Equities 0% N/A
Aust. Equities 100% N/A
Global Property 0% N/A
Australian 0% N/A
Property
Alternative 0% N/A
Growth
Intl. Fixed 0% N/A
Interest
Aust. Fixed 0% N/A
Interest
Alternative 0% N/A
Defensive
Cash 0% N/A
Aggressive
5 years
0.85% pa

Multi-manager
International Equities

To invest predominantly in
international equities via

a mix of complementary
specialist international equity
investment managers.

= To outperform the MSCI
World ex Australia index (net
dividends reinvested), currently
unhedged, expressed in A$.

Benchmark Range
Intl. Equities 100% N/A
Aust. Equities 0% N/A
Global Property 0% N/A
Australian 0% N/A
Property
Alternative 0% N/A
Growth
Intl. Fixed 0% N/A
Interest
Aust. Fixed 0% N/A
Interest
Alternative 0% N/A
Defensive
Cash 0% N/A
Aggressive
7 years
0.75% pa
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What are my investment options?

Investment objective’

Investment strategy’

Asset allocation?

Risk/return profile

Recommended minimum
investment timeframe

Investment management costs?
(% of assets under management)

Diversified portfolios

Security Plus®

To invest across a wide range
of investment sectors in both
capital growth and income
producing assets. Any volatility
in investment performance is
smoothed through the use of
accumulated capital reserves.

= To credit investment returns
net of tax that exceed inflation
by 2.0% pa as measured on a
rolling 3-year basis.

= To ensure positive
investment returns before
investment costs.

Benchmark Range
Intl. Equities 5% N/A
Aust. Equities 15% N/A
Property 10% N/A
Alternative 0% N/A
Growth
Intl. Fixed 10% N/A
Interest
Aust. Fixed 30% N/A
Interest
Alternative 0% N/A
Defensive
Cash 30% N/A

Moderate to conservative

3 years

0.32% pa

Guaranteed Plus

To invest predominantly in fixed
interest and cash. Fixed interest
includes government bonds,
corporate bonds and loans.

= To credit investment returns net
of tax and before investment
charges that exceed net
bank bill rates by 0.5% pa
as measured by the UBS
Australian Bank Bill Index on an
annual basis (adjusted for tax).

To ensure positive

investment returns before
investment costs.

Benchmark  Range
Intl. Equities 0% N/A
Aust. Equities 0% N/A
Global Property 0% N/A
Australian 0% N/A
Property
Alternative 0% N/A
Growth
Intl. Fixed 0% N/A
Interest
Aust. Fixed 70% N/A
Interest
Alternative 0% N/A
Defensive
Cash 30% N/A
Conservative
2 years
0.41% pa

Secure

To invest predominantly in fixed
interest securities and cash with
moderate exposure to equity
investments to provide some
scope for capital growth.

= To provide returns net of tax
and before investment charges
that exceed inflation by 2.5%
pa, measured over rolling
5-year periods.

= To earn positive investment
results 9 out of every 10 years.

Benchmark  Range
Intl. Equities 8% 5-15%
Aust. Equities 12%  7-1A7%
Global Property 9ot 0-6%
Australian 0-6%
Property
Alternative 1% 0-5%
Growth
Intl. Fixed 20% 10-30%
Interest
Aust. Fixed 30% 20-40%
Interest
Alternative 0% 0-5%
Defensive
Cash 20% Balance

Moderate to conservative

3 years

0.67% pa

1 To ensure the ongoing quality of the portfolios the investment objective, investment strategy and/or asset allocation benchmark may change at any time without notice.

2 7 For further information on investment management costs and the asset management fees that apply to investments in particular portfolios refer to section 6 of the

Additional Information document.

3 The Security Plus portfolio is only available to members of plans that had assets invested in the portfolio prior to 26/04/1994 and continuously since that date.
4 The benchmark allocation for property includes Australian Listed Property, Global Property and Unlisted Property.
Z Please note: For information on buy/sell margins refer to section 6 of the Additional Information document. Up-to-date performance figures are available on our website

www.axa.com.au or phone 131 345.
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Property Biased

To invest in a range of asset
classes with a significant
weighting towards property, to
provide capital stability and
the opportunity for competitive
medium to long-term returns.

= To provide returns net of tax
and before investment charges
that exceed inflation by 3.0%
pa measured over 5-year rolling
periods.

= To earn positive returns 8 out
of every 10 years.

Benchmark  Range

Intl. Equities 12%  0-20%
Aust. Equities 16% 10-30%
Property 40%* 35-45%
Alternative 2% 0-8%
Growth

Intl. Fixed 10%  0-20%
Interest

Aust. Fixed 15%  5-25%
Interest

Alternative 0% 0-5%
Defensive

Cash 5% Balance
Moderate

4 years

0.51% pa

Managed

To invest primarily in equities
and property markets with other
types of securities such as fixed
interest to control short-term
volatility in returns.

= To provide returns net of
tax and before investment
charges that exceed inflation by
3.5% pa measured over 5-year
rolling periods.

= To earn positive returns 8 out
of every 10 years.

Benchmark Range

Intl. Equities 24% 23-32%

Aust. Equities 31% 28-37%

Global Propert 0-8%
TOPEIY 3y ’

Australian 0-8%

Property

Alternative 2% 0-8%

Growth

Intl. Fixed 10%  0-20%

Interest

Aust. Fixed 15%  5-25%

Interest

Alternative 0% 0-5%

Defensive

Cash 5% Balance

Moderate

4 years

0.50% pa
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What are my investment options?

Investment objective’

Investment strategy’

Asset allocation?®

Risk/return profile

Recommended minimum
investment timeframe

Investment management costs?
(% of assets under management)

Sector portfolios

Cash3

To invest mainly in government
and bank guaranteed securities
and promissory notes issued
by major corporations with
acceptable credit ratings.

= To provide returns net of tax
and before investment charges
that exceed net bank bill
rates as measured by the UBS
Australian Bank Bill Index on an
annual basis (adjusted for tax).

= To ensure positive annual
returns 8 out of every 10 years.

Benchmark  Range
Intl. Equities 0% N/A
Aust. Equities 0% N/A
Global Property 0% N/A
Australian 0% N/A
Property
Alternative 0% N/A
Growth
Intl. Fixed 0% N/A
Interest
Aust. Fixed 0% N/A
Interest
Alternative 0% N/A
Defensive
Cash 100% N/A
Conservative
2 years
0.30% pa

Australian Fixed Interest

To invest predominantly in
Commonwealth Government,
semi-government and corporate
securities, in order to provide a
stable, secure income stream.

= To provide returns net of tax
and before investment fees
that exceed the UBS Australian
Composite Bond Index
(adjusted for tax) by 0.5% pa as
measured on a rolling 3-year
basis.

= To earn positive
investment returns before
investment costs.

Benchmark Range
Intl. Equities 0% N/A
Aust. Equities 0% N/A
Global Property 0% N/A
Australian 0% N/A
Property
Alternative 0% N/A
Growth
Intl. Fixed 0% N/A
Interest
Aust. Fixed 100% N/A
Interest
Alternative 0% N/A
Defensive
Cash 0% N/A
Moderate
4 years
0.37% pa

International Fixed Interest

To invest predominantly in
international government, semi
government and corporate
securities, in order to provide a
stable, secure income stream.
The portfolio’s international
assets will be hedged back to the
Australian dollar.

= To provide returns net of tax
and before investment fees
that exceed the Barclays
Capital Aggregate Bond Index
(adjusted for tax) as measured
on a rolling 3-year basis.

= To earn positive annual returns
8 out of every 10 years.

Benchmark Range
Intl. Equities 0% N/A
Aust. Equities 0% N/A
Global Property 0% N/A
Australian 0% N/A
Property
Alternative 0% N/A
Growth
Intl. Fixed 100% N/A
Interest
Aust. Fixed 0% N/A
Interest
Alternative 0% N/A
Defensive
Cash 0% N/A
Moderate
3 years
0.58% pa

1 To ensure the ongoing quality of the portfolios the investment objective, investment strategy and/or asset allocation benchmark may change at any time without notice.

2 £ For further information on investment management costs and the asset management fees that apply to investments in particular portfolios refer to section 6 of the

Additional Information document.

3 The Cash portfolio is only available to members of a plan established prior to 26 April 1994.

7 Please note: For information on buy/sell margins refer to section 6 of the Additional Information document. Up-to-date performance figures are available on our website

www.axa.com.au or phone 131 345.
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Property

To invest in direct property
and unlisted property trusts.
Listed property trusts will

be held for liquidity and
diversification purposes.

= To provide returns net of tax
before investment fees that
exceed the Mercer’s Australian
Unlisted Property Index
(adjusted for tax) as measured
on a rolling 3-year basis.

= To earn positive annual returns
7 out of every 10 years.

Benchmark Range

Intl. Equities 0% N/A
Aust. Equities 0% N/A
Property 100% N/A
Alternative 0% N/A
Growth

Intl. Fixed 0% N/A
Interest

Aust. Fixed 0% N/A
Interest

Alternative 0% N/A
Defensive

Cash 0% N/A

Moderate to aggressive

5 years

0.60%

Australian Equities

To invest solely in Australian
equities, spreading the risk by
investing in a range of companies
representative of different
industries.

= To provide returns net of
tax and before investment
charges that exceed the S&P/
ASX 300 Accumulation Index
(adjusted for tax) by 0.5% pa as
measured on a rolling 3 -year
basis.

= To earn positive annual returns
6 out of every 10 years.

Benchmark Range
Intl. Equities 0% N/A
Aust. Equities 100% N/A
Global Property 0% N/A

Australian 0% N/A
Property

Alternative 0% N/A
Growth

Intl. Fixed 0% N/A
Interest

Aust. Fixed 0% N/A
Interest

Alternative 0% N/A
Defensive

Cash 0% N/A
Aggressive

5 years

0.52%

International Equities

To invest predominantly through
the stock exchanges of the
United States, Western Europe
and Japan. Spreading the risk by
investing in a range of companies
representative of different
industries.

= To provide returns net of tax
and before investment charges
that exceed the MSCI World ex
Australia Index (adjusted for
tax) by 0.5% pa as measured on
a rolling 3-year basis.

= To earn positive annual returns
7 out of every 10 years

Benchmark Range
Intl. Equities 100% N/A

Aust. Equities 0% N/A
Global Property 0% N/A
Australian 0% N/A
Property

Alternative 0% N/A
Growth

Intl. Fixed 0% N/A
Interest

Aust. Fixed 0% N/A
Interest

Alternative 0% N/A
Defensive

Cash 0% N/A
Aggressive

7 years

0.56%
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What fees and costs apply?

Consumer advisory warning

DID YOU KNOW?
Small differences in both investment performance and fees and costs can have a substantial impact on your long term returns.

For example, total annual fees and costs of 2% of your fund balance rather than 1% could reduce your final return by up to
20% over a 30 year period (for example, reduce it from $100,000 to $80,000).

You should consider whether features such as superior investment performance or the provision of better member services
justify higher fees and costs.

You may be able to negotiate to pay lower contribution fees and management costs where applicable. Ask the fund or your
financial adviser.
TO FIND OUT MORE

If you would like to find out more, or see the impact of the fees based on your own circumstances, the Australian Securities
and Investments Commission (ASIC) website (www.fido.asic.gov.au) has a superannuation fee calculator to help you check
out different fee options.

The table on the following page shows fees and other costs that you may be charged. These fees and costs may be deducted from your

account, from the returns on your investment or from the Fund assets as a whole.
All fees are inclusive of the net impact of GST less any Reduced Input Tax Credits (RITC).
You should read all of the information about fees and costs and understand their impact on your investment in Tailored Super.

i Fees and costs for particular investment options are included in section 6 of the Additional Information document. Taxes and
insurance costs are set out in sections 7 and 8 of the Additional Information document.
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Fees and other costs

Type of fee or cost

Fees when your money moves in or out of the Fund
Establishment fee

This is the fee to open your investment

Contribution feel*

The fee on each amount contributed to your investment -
either by you or your employer or anyone else on your behalf

Withdrawal fee*

The fee on each amount you take out of your investment
Termination fee

The fee to close your investment

Management costs
The fees and costs for managing your investment

Asset management feel

Investment management costs

The range of amounts you pay for specific investment portfolios

(excluding transaction costs). The specific amount for each
investment portfolio is shown on pages 10 to 15.

Member fee*

Setrvice fees®
Investment switching fee
The fee for changing investment portfolios

Amount

Nil

1.5% to 5% of regular
contributions received

Up to 4% of non-regular
contributions received?!

$82 per withdrawal, rollover
or transfer

Varies subject to market
movement

Up to 1.74% pa of assets
under management

0.30% pa to 0.85% pa

Up to $5.45 per month

Nil

How and when paid

Not applicable

Deducted when regular and non-
regular contributions are received

Deducted when a withdrawal is
made from your account

Only applies to the Security Plus?
investment portfolio if you transfer
to another fund

Deducted prior to the declaration
of the unit price for each
investment portfolio

Deducted monthly in arrears from
your account

Not applicable

117 May vary depending on amount and nature of services provided by your plan’s financial adviser and/or the size of your plan. This fee includes an amount
payable to an adviser. For further details see ‘Adviser remuneration’ in section 6 of the Additional Information document.

2 Refer to the Security Plus and Guaranteed Plus section on page 9.

3 { Other service fees apply. See section 6 of the Additional Information document for further information.

4 While in the Protection portfolio you will not be charged this fee.

Example of annual fees and costs

This table gives an example of how the fees and costs in the Multi-manager Balanced portfolio can affect your superannuation
investment over a one-year period. You should use this table to compare Tailored Super with other superannuation products.

Example - the Multi-
manager
Balanced portfolio

Contribution fees 1.5% to 5%

Plus Up to $65.40 plus
Management costs 2.12% pat

Equals

Cost of fund

Balance of $50,000 with total contributions of $5,000 during year
For every $5,000 you put in, you will be charged between $75 and $250
And, for every $50,000 you have in the fund you will be charged $1060 plus up to $65.40

If you put in $5,000 during a year and your balance was $50,000, then for that year you will be
charged fees of between: $1135 to $1310 pa plus up to $65.40

What it costs you will depend on the investment option you choose, the size of your employer’s
plan and the fees negotiated by your employer with the financial adviser.

1 Based on the Multi-manager Balanced asset management fee of 1.36% pa plus the investment cost of the Multi-manager Balanced portfolio (0.76% pa).

Additional fees may apply. The above example assumes the balance of $50,000 is fully invested in the Multi-manager Balanced investment portfolio, remains constant
throughout the year, and the additional contribution of $5,000 is made on the last business day of the period. If you leave the fund, you will also be charged a withdrawal fee

of $82.

i For a detailed explanation of the specific fees and costs, refer to section 6 of the Additional Information document.
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How is my super taxed?

As an incentive to save for your retirement, the superannuation
system offers some attractive tax advantages.

Generally, your super may be taxed:
= when contributions are made

= 0N your earnings while your money is invested (maximum
of 15 per cent), and

= when you withdraw money from super under age 60.

We recommend you consult your financial adviser or taxation
professional as your individual circumstances may differ and
taxation rules may change in the future.

TFN notification

Your TFN is confidential. Before you provide your TFN we are
required to tell you the following:

Under the SIS Act, your superannuation fund is authorised to
collect your TFN, which will only be used for lawful purposes.

These purposes may vary in the future as a result of legislative
change. The Trustee may disclose your TFN to another
superannuation provider when your benefits are being
transferred, unless you make a request to the Trustee in writing
that it should not be disclosed.

It is not an offence to withhold your TFN. However, providing
it will have the following advantages (which may not
otherwise apply):

= Your superannuation fund will be able to accept all types of
contributions to your accounts as detailed on page 6.

= The tax on contributions to your superannuation account(s)
will not increase.

= Other than the tax that may ordinarily apply, no additional
tax will be deducted when you start drawing down your
superannuation benefits.

= |t will make it much easier to trace different superannuation
accounts in your name so that you receive all your super
benefits when you retire.

For further information on the following important areas of
superannuation taxation, refer to section 7 of the Additional
Information document:

N,

= contributions tax

= concessional contributions cap

= non-concessional contributions cap

= surcharge tax

= tax on investment earnings

= tax on insurance premiums and payments
= tax on lump sum benefits

= tax on death benefits.
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What about insurance?

Under the Tailored Super plan, insurance is provided under
a group insurance arrangement, issued and underwritten by
the Insurer.

If your employer enrolled you as a member of Tailored Super,
you may have been provided with insurance cover selected by
your employer for all members of your plan. It is important that
you check the member statement attached to your welcome
letter to determine the type and amount of cover provided.

If you need to make changes to the cover provided, please
discuss this with your plan’s financial adviser.

Cover is provided 24 hours a day, seven days a week.

The following types of insurance cover are available under the
Tailored Super plan:

Death only cover

Death only cover provides a lump sum benefit if you should die.

Death and Total and Permanent

Disablement (TPD) cover

Death and TPD cover provides a lump sum benefit if you:
= die, or

= pecome totally and permanently disabled.

Death, TPD and Total but Temporary
Disablement (TTD) cover

Death, TPD and TTD cover provides a lump sum benefit if you:
= die
= pbecome totally and permanently disabled, or

= a monthly benefit (net of PAYG tax) if you become totally but
temporarily disabled due to sickness or injury.

If you are a permanent full-time employee you may be covered
for the full range of options. If you work part time (less than 15
hours a week), or are a casual employee, you will be covered
against death only (conditions apply). If you are a part-time
employee working 15 hours or more a week, disablement cover
is available (conditions apply).

Members who join on or after the age of 56 are eligible for
Death cover only.

i For information on the level of cover and benefits available
to you and definitions of the conditions for TPD and TTD,
refer to section 8 of the Additional Information document.

Terminal illness

If you have death cover the insurer may make an advance
payment up to $1 million if you become terminally ill.

i For further information on terminal iliness, refer to section 8
of the Additional Information document.

Restrictions and exclusions

It is important to note that the Insurer reserves the right to
apply restrictions and exclusions to benefits under certain
circumstances.

i For further information, please refer to section 8 of the
Additional Information document.

Insurance arrangements

Employer sponsored

Under this insurance arrangement, an employer makes
contributions on their employees’ behalf and will decide on the
type and level of insurance cover for the plan. Premiums for the
cost of the insurance cover are deducted monthly from each
member’s account balance.

Given all employees are provided with the same type and

a similar level of insurance under these arrangements, the
Insurer is generally able to provide cover without health
evidence and at a lower cost than would normally be available
as an individual (refer to ‘Providing health evidence and other
information’ below for further information).

Self-employed or not receiving employer support

Under this arrangement, the member is self-employed or not
receiving employer support and can choose the type and level
of insurance. Importantly however, in these situations the
member will have to provide health evidence and the Insurer
can impose a higher premium, an exclusion or decline cover
based on the health evidence provided.

Commencement of cover

Your cover will commence when AXA receives a signed
Application for membership form, enrolment advice,
contribution payments for you and satisfactory evidence of
health, should health evidence be required by the Insurer.

Providing health evidence and other information

Automatic acceptance

Some insurance benefit groups in some employer plans may
qualify for automatic acceptance of insurance cover.

This means that the Insurer does not require health or other
evidence for a certain level of cover. However, an ‘At work
declaration” will still be required in all cases.

There is a limit on the level of cover which can be automatically
accepted. This is referred to as the Automatic Acceptance Limit
(AAL). To find out the AAL for your plan, contact your financial
adviser or our Customer Service Centre on 131 345.

i For further information on automatic acceptance, refer to
section 8 of the Additional Information document.
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What about insurance?

Cover in excess of the AAL

If the level of cover provided under an employer arrangement is
in excess of the AAL, the Insurer will require your health details
and other information. You may also be required to undertake
a medical examination. In these cases the Insurer may impose
a higher premium, an exclusion or decline cover based on the
health evidence provided, but only on the level of cover above
the amount provided under the AAL.

Voluntary insurance cover

If you decide to take cover in excess of the level provided

or of a different benefit basis than that provided under your
employer arrangement, the Insurer will require details of your
health and other information even if the total cover is below
the AAL.

Self-employed or not receiving employer support

If you are self-employed or not receiving employer support, the
Insurer will require details of your health and other information.
You may be required to undertake a medical examination.

In these cases the Insurer may impose a higher premium,

an exclusion, or decline cover based on the health evidence
provided. This is also referred to as voluntary insurance cover.

Interim cover where health evidence is required

While the Insurer is assessing any health information provided,
you will be covered for Accidental Death and Accidental TPD
(depending upon the type of cover being applied for) equal to
the amount you have applied for, or up to $435,000, whichever
is the lesser amount.

Premiums will be charged for the period of interim cover
based on the amount and type of cover requested and under
assessment.

Interim cover automatically ends as soon as one of the
following happens:

= the Insurer accepts, limits or rejects the cover which is
subject to the underwriting assessment

= you withdraw your application, or
= 45 days pass from the date accidental cover commenced.

Increases in cover provided

An increase in the cover provided as a result of a salary
increase does not generally require health evidence to be
provided. However, the Insurer may request health evidence or
other information for the following reasons:

= if an increase in cover of more than 30 per cent per annual
review year is due to salary increases

= if the benefit basis that determines the level of insurance
cover is changed, or

= when cover reaches a predetermined limit.

Premiums

Generally, the rate of insurance premium charged is dependent
on:

= your age, and

= your occupation.

Premiums will be deducted from your accumulation account on
a monthly basis.

20

In addition, if you apply for cover in excess of that provided by
your employer your premium will also be based on your medical
history and present state of health. Please be aware that where
you are required to provide health evidence, the Insurer can
impose a higher premium, an exclusion, or decline cover based
on the heath evidence provided.

A single set of rates will apply for both male and
female members.

An averaged occupation rating classification is determined for
each Tailored Super plan with insurance and applied to each of
the plan’s insured members using the following ratings:

Occupational ratings Tailored Super

Occupation code Occupation rating

A: Professional 0.65
B: White collar 0.75
C: Light manual 1.10
D: Heavy manual 1.40
E: Hazardous 1.40

This classification is referred to as the Plan Rating Factor. AXA
will undertake a tri-annual review of your employer’s Tailored
Super plan. A part of this review is to update the occupation
profile of your employer’s plan. If there is a change to the
occupation profile of insured members, this may result in a
change in the Plan Rating Factor, which will result in a change
to the premiums you pay for your insurance cover.

i The premium rates can be found in section 8 of the
Additional Information document. Speak to your plan’s
financial adviser for more detail on how they apply.

General information relating to premiums

Premiums are recalculated each time the amount of insurance
cover changes and at an annual review. Cover ceases if
premiums are not received when due.

The premium rate and the acceptance rules can be altered
by the Insurer only after providing one month’s notice to the
Trustee. While war risks are covered, the Insurer reserves the
right to alter premium rates if war or invasion occurs.

Policy owner
The policy is owned by the Trustee of the Fund.

If a claim is admitted, the Insurer will pay the insured amount
to the Trustee. Then, subject to legislative requirements having
been met, the Trustee will make the proceeds available to:
Death:

= your dependants

= your legal personal representative, or

= a person who the Trustee determines is eligible
under legislation.

TPD:

= you

TTD:

= your employer, to pay you.

i To find out more about the payment of benefits, refer to
section 8 of the Additional Information document.



Conditions for cover to cease

Death and TPD cover

Cover will stop when membership ceases or as soon as one of

the following happens:

= when you reach the cover expiry age. The cover expiry age for
death and TPD is 65

= upon payment of a Death benefit, Accidental Death benefit,
TPD benefit, or Accidental TPD benefit

= when you no longer meet the eligibility terms applicable
to your plan or we are notified that you have ceased
employment with your employer (subject to the terms of
Extended cover, refer to the section ‘Extended cover’ below
for more detail)

= when unpaid leave is taken for longer than the period of
time that we have agreed to provide cover except where the
reason why you have not returned to work is because a claim
is being made under the policy, or you are eligible to do so

= when premiums are not received, or

= if you make a fraudulent claim.

TTD cover

Cover for you will stop when your membership ceases, or as
soon as one of the following happens:

= when you reach age 65

= when you no longer meet the eligibility terms applicable
to your plan or we are notified that you have ceased
employment with your employer (subject to the terms of
Extended cover, refer to the section ‘Extended cover’ below
for more detail)

= when you die

= when you are on unpaid leave or temporarily not working for
longer than the period of time that the Insurer has agreed
to provide cover except where the reason why you have not
returned to work is because you have made a claim under
the policy, or you are eligible to do so

= when you do not pay the premium, unless you are being paid
the TTD benefit

= on the date you permanently retire from the work force, or
= if you make a fraudulent claim.

Leaving your employer

Extended cover

When you leave your employer, cover may continue until the
date we are notified that you have ceased employment.

At any time after you leave your employer to the date we are
notified by your employer of this event, if you reach the cover
expiry age of 65 your extended cover will cease.

This extended cover will only be provided if you have
not received a TPD insurance benefit during your
Fund membership.

While cover continues after you leave your employer, we will
continue deducting premiums from your account.

Until we receive such notification, the terms of your cover will
change as described below.

Death and TPD cover

For the first 30 days after you have left your employer, Death
cover and TPD cover (if applicable) will continue as they did
when you were employed by your employer.

After the first 30-day period, Death cover will continue until the
date we are notified that you have left your employer. TPD cover
will change so that you will only be considered to be totally and

permanently disabled if you have suffered the loss of two limbs
or the sight of both eyes or the loss of one limb and the sight of
one eye where ‘limb’ means the whole hand or the whole foot.

TTD cover

TTD cover will continue from the date you leave your employer
until the date we are notified by your employer that you

have left. However, the monthly benefit period will be limited
to a maximum of 12 months and you must be under paid
employment at the time of making the claim.

Continuation option

If your cover ends, including extended cover, because you no
longer satisfy the eligibility criteria for reasons other than injury
or illness, you may be eligible for a continuation option.

A continuation option gives you the opportunity to continue the
level of death and TPD cover you enjoyed under Tailored Super
by purchasing an AXA individual policy provided you:

= are an Australian resident
= reside in Australia

= terminated your employment for reasons other than total and
permanent disability

= did not cease to be eligible for insurance cover because of
injury or illness and are not disabled, nor in a waiting period,
or eligible to receive insurance benefits under Tailored Super
or any other policy issued by AXA providing similar benefits

= are not commencing employment with another employer
associated with the former employer

= provide AXA with all information requested for the purpose of
assessing the application, and

= are not covered under insurance arrangements through
another superannuation or group insurance facility.

Cover is not provided for the time between cover ending under
Tailored Super and starting under the new AXA policy. In addition,
the premium rates for a new AXA policy may be different than
under Tailored Super and will be determined by, among other
things, your gender, occupation and smoking status.

If a new policy is issued by AXA it will also be subject to:

= the maximum cover limits of the individual policy. The
individual policy will have standard terms and premium rates.
If any special terms or premium loadings were applied to your
Tailored Super policy, the equivalent will continue to apply
under the new policy, and

= you providing evidence of health if the cover under the
Tailored Super policy does not meet the minimum premium.

You may not apply for an individual policy under this clause if you:
= have previously taken out an individual policy with AXA, under
a continuation option contained in a Group Life policy, or

= transfer your membership from one business superannuation
product™ to another or risk only group insurance plan or you
are self-employed or not receiving employer support (refer to
page 19 for further information).

There is no continuation option for TTD benefits.

* Simple Super, Tailored Super, Super Directions for Business.
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What about insurance?

The following age and employment conditions also apply:

Death:
= you must be aged less than 65.

TPD:
= you must be aged less than 50, and
= you must be working at least 25 hours per week.

As the continuation option must be exercised within 60 days
of us being notified by your employer that you have left their
employment, you should contact your plan’s financial adviser
as soon as possible to discuss your insurance needs.

The terms and conditions of the continuation option are not
guaranteed by the Insurer and may be varied at any time. If this
happens the Trustee will notify you in writing of the new terms
and conditions.

Duty of disclosure and non-disclosure

The following text in relation to duty of disclosure and non-
disclosure does not apply to you if you obtain cover under
automatic acceptance insurance arrangements. It is relevant
to you if you are required to provide health evidence or other
information in relation to your insurance cover.

Duty of disclosure

Before you enter into a contract of life insurance with an
insurer, you have a duty under the Insurance Contracts Act
1984, to disclose to the insurer every matter you know, or
could reasonably be expected to know, that is relevant to
the insurer’s decision on whether to accept the risk of the
insurance and if so, on what terms.

You have the same duty to disclose those matters to the
insurer before you renew, extend, vary or reinstate a contract of
life insurance. Your duty, however, does not require disclosure
of a matter that:

= diminishes the risk to be undertaken by the insurer
= s of common knowledge

= the insurer knows or, in the ordinary course of business,
should know, or

= is waived by the insurer.
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Non-disclosure

If you fail to comply with your duty of disclosure (or make

a misrepresentation to us) and the Insurer would not have
entered into the contract on any terms if the failure (or
misrepresentation) had not occurred, the Insurer may avoid
the contract within three years of entering into it. If your non-
disclosure (or misrepresentation) is fraudulent, the Insurer may
avoid the contract at any time.

An insurer who is entitled to avoid a contract of life insurance
may, within three years of the commencement date, elect not to
avoid it but to reduce the sum that you have been insured for in
accordance with a formula that takes into account the premium
that would have been payable if you had disclosed all relevant
matters to the insurer.



When can | access my

superannuation benefit?

To ensure that superannuation savings are used for retirement
and other permitted purposes, special rules apply to limit
access to your superannuation. These are called preservation
rules. Your superannuation benefit will consist of one or more
of the following preservation components:

= preserved benefit
= restricted non-preserved benefit, or
= unrestricted non-preserved benefit.

Preservation rules and conditions of release
Preserved benefits can only be paid to you if you meet one of
the conditions of release. Some of these conditions include:

= permanent retirement from the workforce upon reaching
preservation age

= termination of employment after turning 60 years of age

suffering permanent incapacity

suffering a terminal medical condition

upon death, where the benefit will be paid to dependent(s),
legal personal representative, or otherwise determined by
the Trustee

specified compassionate grounds
financial hardship.

For a full list of the preservation rules for super and the
conditions of release, please see section 9 of the Additional
Information document or alternatively, visit the ATO website
at www.ato.gov.au.

N,

Partial payments

If you have any unrestricted non-preserved benefit, you may

apply to receive, net of any taxes payable, a partial payment

from the Fund, however:

= the minimum amount of withdrawal must be $1,000 and at
least $1,200 must be left in the Fund if the full amount is not
being withdrawn, and

= if an unrestricted non-preserved benefit is less than $1,200,
the full amount must be withdrawn.

Partial transfers

You may request that part of your benefit be transferred or
rolled over out of the plan to another regulated superannuation
fund. There is no minimum amount that can be transferred,
though at least $1,200 must remain within the Fund (these
limits may be changed at any time).

If we do not continue to receive employer SG contributions

on a regular basis, your insurance cover will cease. Partially
transferring funds may incur additional fees. Please speak to
your financial adviser to determine the best course of action to
meet your needs.

Tailored Super Rollover Plan

The Tailored Super Rollover Plan is part of the Tailored Super
Fund. It is designed to hold member superannuation money
until a member becomes eligible to receive preserved benefits
or requests us to transfer the money to another regulated
superannuation fund, deferred annuity, RSA or approved
deposit facility.

When your employer notifies us that you have left their
employment, your superannuation benefit will be calculated
and we will ask how or where you would like it to be paid.

While we are waiting for your instructions, we will transfer the
balance of your investment to the Tailored Super Rollover Plan
where it will continue to be invested in your chosen investment
portfolio(s) while you take time to review your alternatives.

Whether you are entitled to take part or all of your benefit

in cash depends on the preservation rules that apply and

the circumstances in which you left your employment ie
resignation, retrenchment, retirement. Your annual or exit
statement shows how much of your benefit will be payable in
cash. This is the unrestricted non-preserved amount, which is
payable in cash now, and the restricted non-preserved amount,
which is payable in cash if you cease employment.

We will provide you with Tailored Super Rollover Plan annual
statements to keep you informed of your entitlements. You will
need to keep us informed of any change of address.

At any time you have the option to change your investment
portfolio. If you wish to consider this, please contact your
financial adviser who will outline the portfolios available and
any fees which may be applicable.

Fees

The fees are different from those that apply under an
employer’s superannuation plan. The Tailored Super Rollover
Plan fees may be indexed annually on 1 March in line with
movement of average weekly earnings (for all male employees),
for Australia (as published by the Australian Bureau of
Statistics) or earlier if required. Any change to fees will be
communicated in the Trustee’s annual report to members.

Current administration fees

= Member fee 78 cents per month per account, deducted
quarterly. There can be up to two accounts: preserved and
unrestricted non-preserved. This fee is not levied if your
benefit is withdrawn within 90 days from the date of transfer
into the Tailored Super Rollover Plan.

= Administration fee 0.2 per cent per month of the first
$6,000 of assets under management, reducing to 0.1 per
cent per month for the balance, deducted quarterly. For
members with higher asset values this may represent a
significant reduction in fees.
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When can | access my superannuation benefit?

= Investment management fee The investment management
fee has two separate components:

1 the investment management cost (refer to section 6 of the
Additional Information document), which is applied by the
investment manager to invest your superannuation assets,
and

2 the asset management fee, which is applied for
administration of your superannuation assets.

= Buy/Sell margin This margin does not apply when money
is transferred from your previous employer’s plan to the
Tailored Super Rollover Plan. It is applied when money is
received from other superannuation funds or is switched
between portfolios. The margin ranges from O per cent to
1.05 per cent depending on the investment portfolio in
which the units are being purchased. (Refer to the ‘Buy/Sell
margins’ section on page 9 for further details.)

= Withdrawal fee a fee of $26 is payable upon withdrawal.
This fee is not levied if your benefit is withdrawn within
90 days from the date of transfer into the Tailored Super
Rollover Plan. This fee is in addition to the withdrawal fee
described on page 17.

The Tailored Super Rollover Plan does not provide insurance
cover. Please contact your financial adviser to discuss your
insurance needs.

24



What other information

do | need to know?

Plan Reserve Account

The Trustee has established within the Fund a Reserve Account
in respect of each principal employer. Each principal employer’s
Reserve Account may consist of two sub-accounts, the Plan
Reserve Account and the Plan Reserve Transfer Account.

i For further information on the Plan Reserve Account, refer to
section 10 of the Additional Information document.

Making changes to your super

To notify AXA of any changes to your Tailored Super plan:

= access the online member facility where you can change your
personal information

= contact your employer
= inform your financial adviser
= contact our Customer Service Centre on 131 345

= write to:
Tailored Super Customer Service
PO Box 14669
MELBOURNE VIC 8001

Privacy disclosure statement — use and
disclosure of personal information

The privacy of your personal information is important to you
and also to AXA. The purpose of collecting your information is
to assess your application for, and manage your membership
of, the Fund. If you are also applying for insurance cover,

we will collect additional information about you and your
immediate family background that is necessary for the purpose
of assessing your application for insurance, or any claim you
may make and managing your superannuation. This includes
information about health, financial situation, occupation and
lifestyle. If the information you give us is not complete or
accurate we may not be able to provide you with the products
and services you have applied for.

In assessing your application, or any subsequent claim, and
managing your superannuation, AXA may need to disclose your
personal information to other parties, such as other providers
of retirement and savings products, a financial adviser, your
employer, your policy committee (where applicable), online

web service provider, re-insurers, medical and financial
professionals, judicial or dispute resolution bodies and Global
AXA Group companies.

We will only use information about your nominated preferred
dependant(s) or legal personal representative in the event of
your death.

In the future, we may contact you about new products or
special offers. If, at any time, you do not want to receive this
information you can opt out by telephoning 131 345 and
quoting your plan and membership number.

You are entitled to request reasonable access to information
we have about you. We reserve the right to charge an
administration fee for collating the information you request.

For our policy on Privacy refer to www.axa.com.au or contact
our Customer Service Centre on 131 345.

Enquiries or complaints

If you have an enquiry about your superannuation, please
contact our Customer Service Centre on 131 345.

If you have a complaint, please write to:

AXA

Customer Service

PO Box 14669
MELBOURNE VIC 8001

Please state the exact nature of the complaint and the name
of your Tailored Super plan as well as your own plan and
membership number.

We will try to resolve your complaint as quickly as possible. If
we cannot resolve it immediately, we will keep you informed of
our progress.

If you are not satisfied with our handling of your complaint or
its resolution, you may contact the Superannuation Complaints
Tribunal on 1300 780 808. The Tribunal is an independent
body set up by the Federal Government to help members or
dependants to resolve certain superannuation complaints.

Once the Tribunal accepts your complaint, it will attempt

to resolve the matter through conciliation, which involves
assisting the parties to come to a mutual agreement. If
conciliation is unsuccessful, the complaint is formally referred
to the Tribunal for determination, which is binding on the
Trustee (and the Insurer).

If you have any complaints or questions about the privacy of
your information, please contact our Privacy Officer in writing at
the address below.

Group Privacy Officer
AXA

PO Box 14669
MELBOURNE VIC 8001

If your complaint about the privacy of your information is not
resolved by us to your satisfaction, you may write to:

Privacy Commissioner
GPO Box 5218
SYDNEY NSW 2001
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